L

‘o,

ONLINE STEP-BY-STEP GUIDE

for your fundraising page

GENERAL

Create a Fundraising Page
Log In and Out of My Account
Navigate My Page

Personalize My Page

Donate to My Page

Change Page Title & Welcome Message
Change My URL

Update My Goal Amount

Add a Campaign Image

Add Updates on My Page

PROFILE

Change My Email Address
Change My Password

Change My Name

Change My Address

Change My Phone Number
Edit My Profile Image

Review My Personal Donations

See My Impact & Fundraising Campaigns

Change My Notification Preferences
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TEAMS

Create a Team

Join a Team

Add Team Members

Update My Team Name
Update My Team Goal

Add Co-Captains to My Team

View & Personalize Your Team Page

SHARE
Share on Social Media
Add Contacts

Send Emails

Moderating Facebook Comments

REPORTS
View Donations
Thank Donors

Add Offline Donations

OTHER
Activity Tracker
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GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO REGISTER

Navigate to raiseup.choc.org in your web browser.

Click the blue “Start A Fundraiser” button and choose a type of fundraiser.

O x
Fundraise for CHOC X + (-]
& C & raiseup.choc.org  ® =2
i aApps @ Blackbaud - Signin @ Blackbaud Hosting.. Y NeonSSO- Rallybou... Event / Activity Acti... #forCHOC o OneDrive % Expenses [ Office Supplies: Offi.. @) Spotify - Web Playe... » Reading list

. Dl —~
c CHOC ~aise i’_.f:{_.-’ WHY CHOC RESOURCES | STARTAFUNDRAISER  DONATE  LOGIN

Which fundraiser would you like to
create today?

Please Choose..~

Please Choose...
Just Because
Celebrate

START A FUNDRAISER

-

Be Creative
Honor

cﬂ CHOC Raise Up WHY CHOC RESOURCES  STARTAFUNDRAISER  DONATE

Create your fundraising pagel!

Fundraising Page Name
Create an account to get started — your page includes all
the tools you need.

: : First Name Last Name
Here are some things you can do once registered:
* Create a personal fundraising URL
* Upload photos and messaging
* (Create ateam

Email Address

Password Confirm Password
Next, name your Fundraiser (ex: Choco Bear’s 55th
B[rthdayl) Fundraiser to Support

- Make a selection - =
Enter your name, email and a password for your O Lhave read and agree to the terms of CHOC
account.* T'have read and agree to the terms of CHOC Foundation

*Note: This is the email and password you will use @lamunderthe age of 13

each time you login to the system.

I'm not a rabot

Choose which area of the hospital your fundraiser will

support,

Review and agree to the CHOC Foundation fundraising guidelines and check the
box if you are under 18.

Verify you are not a robot and click That was quick! To move to the next page.
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Thank you for your registration! Once your registration is complete a

pop-up will appear that will give you

the option to share your

Click continue to go to your Dashboard or share #forCHOC with your friends registration*. To skip this step and
Lot begin personalizing your fundraising

page, click the blue “Continue”
n Share on Facebook ' Share on Twitter button

m *Note: This is not sharing your fundraising
page, just that you have registered a

fundraising page.

You will receive an email with a link to your #orCHOC page.

Getting Started

Create Custom URL Once you click continue, a new pop-up will
appear for you to create a custom URL. This
is the URL you will share with your network

Your personal URL is a direct link to your fundraising page

It can be anything from your name to something interesting or exciting.

Use this URL in all your email blasts and social networking posts. SO they may squort your cause. YOU can
W - keep it simple and use your name or get
R .| ‘ournamenere H
’ creative!
=== ~ -~ YOU DID IT! You will now
AL e - : \ see your Dashboard and
JR . may begin customizing
?gfxe#;i;(jcl:soc Fundraising Page your page.
DASHBOARD MY PAGE EMAIL CONTACT BOOK  SHARE REPORTS
PRO TIP
$0 Complete these tasks to jump-start Use the CheCkllst on the
RAISE! $200 G your campaign! . .
S i S right-hand side of the

° Create Custom URL

page to jump-start your

Upload Photo
Donations Update Goal Amount ca mpa|gn'
Personalize My Page

Post a Message to a Social Network

e And, don’t forget to
donate to your page to
show your friends and
family that you are
CREATEC%]\NTEAM EMAIES)SENT ALL IN, tOO'

Start fundraising to see your
progress.

Recent Donations View Al

For additional support, you can reach us at raiseup@choc.org




GCHOCR&?/SG Up Online Step-by-Step Guide

HOW TO LOG IN & OUT OF MY ACCOUNT

After you register for your first fundraising page, you will login in to the same account
to make changes to your fundraiser and create new ones. Click the blue Login button.

START A FUNDRAISER DONATE LOGIN o

1

START A FUNDRAISER DONATE NOW 8 , ’ —
! - .
i B . ‘te.

CCHOC Foundation wwuycHoc RESOURCES  starra FunpRaiser DONATE oein 0 .
Enter your email and password.

Then, click Login.
e Enter your email to log in

forchoc@choc.org

e

LOGIN

[ Remember me Forgot Password?

OR

Bl Loginwith Facetook

(5 LominWith Google
G = &

Don't have an account? Register here.

e
START A FUNDRAISER DONATE

You will be directed
to your fundraising
Dashboard.

If you have multiple
fundraising pages, you will
be taken to your active
campaign.

¢  MyCHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD | MYPAGE EMAIL CONTACTBOOK  REPORTS MY TEAM




Your Dashboard
features:

e A goal
thermometer

¢ A summary of the
number of sent

emails
My CHOC Fundraising Page ]
Choco Bear ° The Opt|on to

create or join a
DUSHEOARD MY PAGE ERdAIL CONTALT BOOK REPORTS ATY TEAM fu nd ra Is I n g tea m

e Alist of recent
$6: pe Eun'ple'l:lu_e:lela:.(:[ujl_.l'np-slnrl donatlons

to personalize your
page and make
your campaign a
success!

Donations RECENT ALLTIME

Bomem EE T n
5

Recent Donations

Chaco Bear ATFT0E1

To log out of your account, click the Profile icon on the top right. Then, click Logout.

AN T N <

! - : \ = s J
CCHO . Sl ' HECHD g STARTAFUNDRAISER 4 DONATE ™ LOGIN , i (E
- e P

Need more help? Let us know at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide
HOW TO NAVIGATE MY FUNDRAISING PAGE

[ ] . . E A 2B T 2N S,

W -

JES"1 START A FUNDRAISER DONATE LOGIN
-

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM

Login to raiseup.choc.org.*
*Note: If you have multiple fundraising pages, you will be taken to your active campaign.
These tabs will help you personalize your page, keep track of donations, send

communication via email and social media, and manage your team (if you have a team
fundraiser). See below for a description of each tab.

e DASHBOARD - Keep track of money raised & progress towards goal, number of
sent emails, and recent donations. There is also a helpful to-do list to personalize
your page and the option to create or join a team

e MY PAGE - Edit your page titles, campaign image, goal amount, URL, and welcome
message and add updates

¢ EMAIL - Compose and send emails to your friends manually or using the contact
book

¢ CONTACT BOOK - Add or import your contacts to send emails with ease
¢ REPORTS - Summary of all donations to your page and for your team
e MY TEAM - Keep track of your progress and the progress of your team members

e SOCIAL - Choose from prewritten templates for quick updates on your social media
channels

PRO TIP
Did you know you can create more fundraising pages using the same account?
For example, you can create a new page for every birthday or each annual event you
want to host. Use the nine tile grid, in the top right-hand corner next to your Profile
Photo, is a menu that allows you to move between all your fundraising pages easily.

For additional support, you can reach us at raiseup@choc.org




GCHOC/?a/'se Up Online Step-by-Step Guide

HOW TO PERSONALIZE MY FUNDRAISING PAGE

0Campaign Image: To

edit, hover over the
image and click to
change.

e Profile Image: To edit,

click your profile icon on
the top right corner.

I ‘«,*.'-,‘l R

My CHOC Fundraising Page

Choco Bear

DASHEOARD MY PAGE EMAIL  CONTALT BEODE REPORTS feTy TEAM]

Plaase help me support CHOC Children's by rmaking a conbribulion

St eDonation Button
Ty Tundraiser 1
Edit Mye

and sharing this page with your Farmily and [riends. Dvery dollar | raise will advance
CHOC'S greal cause! Additionally, you can ask me haw you Can get invoheed 1oo.
A Welcome Message Text
Togelher, we can rmake a dilference ¢ o ety E? ‘
e URL Zaal
° ° e o o f e Edit My: This menu lets
Facsbock D you make this page yours!
a Welcome Message: This is
where you can tell your donors
$6 how your are fundraising
raised of 5100 £oa (birthday, activity, event, etc.)
L and why you are choosing to
support CHOC.
Donate

URL: You can edit your unique
“ n m webpage link. Use your name or

get creative. We DO NOT
m m recommend changing your URL

after you have shared it with
m your network.

Goal: Need to move your

Eﬂ o O 0 O fundraising goal up or down?

Just click here!

Tharks for visitire my fundraising page! Donabe today; svery listie bit helps! Thank

youll Recent Donations Facebook ID: You can connect
your Facebook user ID* to

$100 Chorofear moderate your friends’

S £5 010 Aonbarie Boohus comments on your fundraising

& Commangs st by e Graxtjoe Crooe! W lovenysd page.
'_i_"’"‘i"chu o *Facebook User ID can be found in
i it Facebook Settings & Privacy > Set-
[ EH I tings > Apps & Websites > Click

View and edit next to any app >
scroll and copy User ID)

0 Add Updates: Keep your donors and visitors to your page engaged and in the loop by adding videos,
photos, or text updates. Donors can comment on your updates below each post.

We are here to help you! Reach us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO DONATE TO MY PAGE

Login to raiseup.choc.org

Click blue Donate button to the right of the Page Title.
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My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM

Donate X Alight box will appear Donate * Enter your personal
WChxmied ;EjO matke your % 1to Choco Bear information.
onation.
Enter desired forchoo@ichoc org

donation amount.

Charge me this amount every month I

Don't display donation armount CA

You may select to S L
donate monthly, keep UNITED STATES
yourself anonymous

I o ios v

donation amount.

Keep me anonymous

. " ’
Donate x Ente_lr your payment Thank you for your donation! YOU'RE ALL SET!
% 1 to Choco Bear etails.
E u Use the Facebook
Choco Bead You can also and Twitter icons_ to
include a donation share your donation
message to be on social media.
shared on your

Save this payment method

page.

For additional support, you can reach us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CHANGE MY PAGE TITLE & WELCOME MESSAGE

Login to raiseup.choc.org

Click on the My Page tab.

Under Edit My, click Welcome Message icon.

#—.

START A FUNDRAISER DONATE

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD J| MY PAGE | EMAIL CONTACTBOOK  REPORTS  MYTEAM

Please help me support CHOC Children's by making & contribution to my fundraiser :
and sharing this page with your family and friends. Every dollar | raise will advance Edit MY
CHOC's great cause! Additionally, you can ask me how you can get invelved too.

Together, we can make a difference! A 2
£ Welcome c A
Message URL Goal

0000

Edit Page Information

Facebook ID

A light box with appear that says “Edit Page

omdreie i Pase Information.” Here, you can change the
] g Page Name . .

Chaco Bear fO”OWIﬂg fields:

Page Title Fundraising Page Name

My CHOC Fundraising Page

Page Title
Welcome Message

Welcome Message

Please help me support CHOC Children's by making a contribution to my
fundraiser and sharing this page with your family and friends. Every dollar |
raise will advance CHOC's great cause! Additionally, you can ask me how

you can get involved too.

Together, we can make a difference! Click Save.

PRO TIP
Your Welcome Message is the perfect place to share why you have chosen to
support CHOC. Maybe you’re a grateful family, know a CHOC patient, or just
want to help kids; whatever your connection, let your story shine!

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide
HOW TO EDIT MY FUNDRAISING PAGE URL

Login to raiseup.choc.org

Click on the My Page tab.

Under Edit My, click URL icon.
* - "W-i

START A FUNDRAISER DONATE LOGIN

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM

Please help me support CHOC Children's by making a contribution to my fundraiser

and sharing this page with your family and friends. Every dollar | raize will advance Edit My
CHOC's great cause! Additionally. you can ask me how you can get involved too.
—— Al »
Together, we can make a difference! Weloiie “ ‘
Message URL Goal

0000

Facebook ID

My Link Create my personal link A light box with appear that says “Update URL.”
Enter the desired URL. It can be as simple as your
name or you can get creative!

Your personal URL is & direct link to your fundraising page
It can be anything from your name to something interesting or exciting.

Use this URL in all your email blasts and social networking posts.

: Changing your personal URL, wil date your current

per URL. g ClICk SaVe.

It you already publicized that URL people will be taken to an inactive page.

for.choc.org/  chocobear

IMPORTANT
We DO NOT recommend changing your URL once it has been shared with your
network. If you do decide to change it after initial set up, make sure to update your
network and materials with the correct webpage.

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide
HOW TO EDIT MY GOAL AMOUNT

Login to raiseup.choc.org

Click on the My Page tab.

Under Edit My, click Goal icon.

- —— = n - e
CCH ; Tge c, W) - ™" starTAFUNDRAISER  DONATE | LoGiN -
s % - , ~

4
& 8
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My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHEOARD § MY PAGE | EMAIL CONTACTBOOK  REPORTS MY TEAM

Please help me support CHOC Children's by making a contribution to my fundraiser

and sharing this page with your family and friends. Every dollar | raise will advance Edit MY

CHOC's great cause! Additionally, you can ask me how you can get involved too.

Together, we can make a difference! el C.? ‘
Message URL Goal

0000

Facebook ID
Update Goal Amount A light box with appear that says “Update Goal
Amount.” Enter the desired goal amount.
; I:;l;!l.‘-ag_u Amount .
Click Save.
| e |
PRO TIP \

If you exceed your original goal, raise your goal amount and share it with your
network. Thank them for their support and encourage them to double their
impact by helping you reach your new goal! For message templates, check out
the Social tab on your Fundraising Page.

y,

For additional support, you can reach us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO ADD A CAMPAIGN IMAGE

Login to raiseup.choc.org
Click on the My Page tab.

Hover your mouse over the Campaign Image in the header until you see the edit menu appear.

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD | MY PAGE | EMAIL  CONTACTBOOK  REPORTS MY TEAM

Click Upload Image.*

Q *Note: This image should be
Seesdineee ! 2500x785 pixels and not
! exceed 25mb.

Select campaign image

¢ My CHOC Fundraising Page —
Choco Bear

€ Open X
(_ v 41> ThisPC > Pictures v | |l 2 senrme Locate the file of the image on your
B computer that you want to use and
Organize ~ New folder =- [ @ . .
select it. Then, click Open.
= This PC
_J 3D Objects
[ Desktop
@ Documents %
4 Downloads Zoom CHOCO_HUG_FO
B Music Backgrounds RCHOC.png
&= Pictures
mVideos v
File name: |CHOCO_HUG_FORCHOC.png V‘ Custom Files (*.png;*jpg;*.gif;*, v

Conc
13




Your new Campaign Image will appear. Using the slide bar on the right, you can zoom in and
out to bring the image right where you want it.

o Once you are content with the image, click on the check mark to save the new photo.

If you would like to cancel the change, click the “x” mark.

cs' CHOC K&/S@ U  WHYCHOC RESOURCES STARTAFUNDRAISER ~ DONATE  LOGIN i O

\

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

PRO TIP
Use free photo editing apps like PicCollage or websites like Canva to put
together multiple photos to make your page stand out!

Still have questions? We can help! Email raiseup@choc.org




GCHOCR&?/SG Up Online Step-by-Step Guide
HOW TO ADD UPDATES TO MY PAGE

0 Login to raiseup.choc.org and click on the My Page tab.
o Click on the My Page tab.

e Select a Text, Photo, or Video update.

My CHOC Fundraising Page

Choco Bear

e DASHEQARD | MY PAGE | EMAIL CONTACTBOOK  REPORTS MY TEAM
——

Piease help me support CHOC Children's by making a contribution to my fundraiser .
and sharing this page with your family and friends. Every dollar | raise will advance Edit MY
CHOC= great cause! Additionally, you can sk me how you can get involved too.

Together, we can make a difference! A C-_'? ‘
Welcomea
Message URL Goal

00000
o

Facehook ID

$6

raized of 5100 goal

Donate

o [ [
==

°. 0000

shares

15



FOR TEXT UPDATES:

r's by making a contrifiution Lo my fundraisers
is page with yaur family aned Iriends, Dvery dollar | raise will advance
CHOC: grest cause! Additionally, yau can ask me how you can gel imeeheed Loo.

Together, we can make a dilference!

o For a Text update, select the A icon.

youlll

Thanks for wisiting my fundraising paze! Dansts today, sy |ittls bit belps! Thank

Please help me support CHOC Children's by making a contribution to my fundraiser
and sharing this page with your family and friends. Every dollar | raise will advance
CHOC's great cause! Additionally, you can ask me how you can get involved too.

Together, we can make a difference!

I've almost made it to my goal! Thank you for supporting my fundraiser
this far. Together we can change lives!

A text box will appear for your update.
To save, click Post.

To cancel, click the X in the top left.

SUCCESS!

FOR PHOTO UPDATES:

Please heldp E
sl sharing this page with your family sand riends. Cvery dollar | raise will advance
CHOCs gres cause! Additionally, you can ask me how you can gel imoheed Loo.

E

Together, we can make a dilferencal

o Lo iy (undraises

16

e For a Photo update, select the camera icon.*

*Note: This image should be 458x259 pixels and
not exceed 25mb.



A box will appear for your photo update. Hover
over the camera icon and click on it when it turns
darker gray.

€ Open X
T &= > ThisPC 5> Pictures v D £ Search Pictures o Locate the ﬂle Of the Image you
o want to use and click on it. Then,
Organize ~ New folder > .
’ click Open.

A
@ OneDrive - Chi

% This PC
3
- :
i \ -
[ Desktop

= Zoom CHOC_Choco_Fo CHOCO_HUG_FO
Documents Backgrounds undation_Pose_1 RCHOC.png
¥ Downloads (002).png

» Music
= Pictures v

File name: | CHOC_Choco_Foundation_Pose_1 (002).png £ d | |Cuslorn Files (*.png;*jpg:*.gif;*, |

| Open | ‘ Cancel ‘

° = Add a title to caption your update.
Then, click Post to save.

To cancel, click the X in the top left.

o Add title

YOU DID IT!

Thank you from the bottom of my heart for supporting CHOC!

17



FOR VIDEO UPDATES:

0000

Thanks for visiting my fundraising pae! Danate todany everylittle bit helps! Thank

you!l!

Paste a video link from YouTube, Vimeo, or Facebook

hﬂps:.f.'\uvww_youtube_com.fwatch?v:d)(ebBcTRqu

c The CHOC Difference o

Watch later

Watch on 0 Youlube

Add title

-
Share

a c The CHOC Difference

Watch on (£ Youlube

Watch later

For a Video update, select the video
camera icon.

A text box for your video update. Copy &
Paste a video link from YouTube, Vimeo,
or Facebook into the box.

Add a title to caption your update. Then,
click Post to save.

To cancel, click the X in the top left.

-

Share

Check out this video and find our what make CHOC specizl and why | choose to

support them!

We are here to help! Email us at raiseup@choc.org




C: CHOC Raise Up

PROFILE



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CHANGE MY ACCOUNT EMAIL ADDRESS

Login to raiseup.choc.org
Click on the circular image on the top right od the page. Then, Click Profile.

- - 77 .._
DONATE LOGIN

=X e

Choco Bear o
| forchoc@choc.org ’
7 | 4
PROFILE
T s ‘/ . AP fes L
A / >

My CHOC Fundraising Page

SHARE DONATE

C:CHOCRa/50 D  WHYCHOC RESOURCES ~STARTAFUNDRAISER  DONATE S On the Profile tab, locate your current
email address and click Update

Choco Bear

forchoc@choc.org

PROFILE  PAYMENTS ~ MYIMPACT  NOTIFICATIONS

Account Login

forchoc@chocorg Update

.......... Update

Personal Information

Choca Bear

1201W.La Veta Ave, Ste. 500 | Orange, CA 92868 | UMITED STATES

The Change email address pop-up will
Change email address b4 appear.

Enter your current password and the
new email address* you would like to
use. Then, click Save.

*Note: You may not use an email address
associated with other CHOC Raise Up
CANCEL accounts.

20



GCHOCR&?/S@ Up Online Step-by-Step Guide
HOW TO CHANGE MY ACCOUNT PASSWORD

o Login to raiseup.choc.org

o Click on the circular image on the top right od the page. Then, Click Profile

T T = .
LOGIN 1 9 o

= “a

L ‘?’ - . b
-2 ‘. N e
=

Choco Bear o
forchoc@choc.org b

7 | 4
=10

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

C:CHOCRaise Up  whvchoc mesoumces  samrarumwomusm  oomre  woam 3 (@) On the Profile tab, locate your current
email address and click Update

Choco Bear

forchoc@choc.org

PROFILE  PAYMENTS ~ MYIMPACT  NOTIFICATIONS

Account Login

forchoc@chocorg Update

.......... Update

Personal Information

Choca Bear

1201W.La Veta Ave, Ste. 500 | Orange, CA 92868 | UMITED STATES

0 Change password X 0 The Change password pop-up will
appear.
ehizchange Enter your current password in the

space provide. Enter the new password
and click Save.

CANCEL

21



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CHANGE THE NAME ON MY ACCOUNT

o Login to raiseup.choc.org

e Click on the circular image on the top right od the page. Then, Click Profile

———— - v W -

S':- START A FUNDRAISER DONATE LOGIN 1 9

0
- & 4 - 3

Choco Bear - o
s forchoc@choc.org b
7 | 4
- =)

LOGOUT

1 O GEL T,
BN
- 2 N
- -

NN - o

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

CCHOCRaise Up  wavenoc mesoumces  srammommsn  sowre  woam 55 D) °Onthe Profile tab, click on your name.

¢ Choco Bear

forchoc@choc.org

PROFILE  PAYMENTS MY IMPACT  NOTIFICATIONS

Account Login

forchoc@chocorg Update

.......... Update

Personal Information

Choco Bear

1201W.La Veta Ave, Ste. 500 | Orange, CA 92868 | UNITED STATES

o AR Enter the updated name and click
Save.
First N Choco
Fast Bear

22



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CHANGE MY ACCOUNT ADDRESS

0 Login to raiseup.choc.org

e Click on the circular image on the top right od the page. Then, Click Profile

B SR 0 LT W -

DONATE LOGIN 1 9 o
—— »

L

.’

Choco Bear o

forchoc@choc.org b
v ’

=10

gi 7/ "4,‘_'_ WP o A1 LOG OUT
- \/ CHOG o - gz -
u, l i — —— N

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

C:CHOCRaise JD  WHYCHOC RESOURCES STARTAFUNDRAISER  DONATE

wan @ On the Profile tab, click on your
address.

Choco Bear

forchoc@choc.org

PROFILE  PAYMENTS ~ MYIMPACT  NOTIFICATIONS

Account Login

Update

Update

Personal Information

ear
o 1201W.La Veta Ave, Ste. 500 | Orange, CA 92868 | UMITED STATES

0 address o Enter the new address and click Save.

1201W. La Veta Ave

Ste. 500
Gity QOrange
G California
“e 92868
Count

UNITED STATES

23



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CHANGE MY ACCOUNT PHONE NUMBER

o Login to raiseup.choc.org

0 Click on the circular image on the top right od the page. Then, Click Profile
S — ST . Ol
S':. START A FUNDRAISER DONATE LOGIN 1 0

- o
] _— , .

‘ i
NP

v eI A / “4, (i i fe ,;;.'] LOG OUT
fi Kk:/\‘;:f-‘fl-‘- **-‘fi'. = N
=

Choco Bear o

forchoc@choc.org

=) )

543
=

— E . X

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

CCHOCRaise Up  wvcoc Resources  stamtarumorases  ooware  toaw 3 ) o On the Profile tab, click on your
address.
¢ Choco Bear
forchoc@choc.org
PROFILE PAYMENTS MY IMPACT NOTIFICATIONS
Account Login
#orchoc@chocorg Updzts
.......... Update
Personal Information
Choco Bear
o 1201W.LaVeta Ave,Ste. 500 | Orange, CA 92868 | UNITED STATES
o — - Enter the new phone number

and click Save.

Phone Number

7145098690

24



GCHOCR&?/S@ Up Online Step-by-Step Guide
HOW TO EDIT MY PROFILE IMAGE

Login to raiseup.choc.org
Click on the circular image on the top right od the page. Then, Click Profile

T e o
DONATE LOGIN

_1

Choco Bear o
| forchoc@choc.org ¢
v g

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

Hover over the Profile Image. When the image is greyed out, click the Camera icon.

G C H OC Fo u n d at i o n WHY CHOC RESOURCES START A FUNDRAISER DONATE LOGIN

Choco Bear | ChocoBear

forchoc@choc.org S forchoc@choc.org

PROFILE PAYMENTS MY CAMPAIGNS NQTIFICATIONS

Account Login

forchoc@choc.org Update

.......... Update

Personal Information

Choco Bear

25



@ Open X

1 &) » This PC » Pictures v D P Search Pictures Locate the file of the
image* you want to use

Organize = New fold = - [ . .
e e . ® and click on it. Then,
A .
@ OneDrive - Chi click Open.
% This PC .
N “
- 3D Objects S L
= I \; *Note: This image should
esktop .
i Zoom CHOC_Choco Fo CHOCO HUG FO be 170x170 pixels and not
@ Documents Backgrounds undation_Pose 1 RCHOC.png exceed 25mb.
¥ Downloads (002).png
Jﬁ Music
=] Pictures =

o File name: |CHOC_Choco_Foundation_Pose_1 (002).png v | Custom Files (*.png;*jpg;*.gif;*. ~

Cancel

Your new Profile Image will appear. Using the slide bar on the right, you
can zoom in and out to bring the image right where you want it.

Once you are content with the image, click on the check mark to save the
new photo.

If you would like to cancel the change, click the “x” mark.

Still have questions? We can help! Email raiseup@choc.org




GCHOCR&)/SG Up Online Step-by-Step Guide

HOW TO REVIEW YOUR PERSONAL DONATIONS

0 Login to raiseup.choc.org

e Click on the circular image on the top right od the page.

. )
fo)

S': START A FUNDRAISER DONATE LOGIN 1

‘ - a >

1

Choco Bear
forchoc@choc.org
V. ]
i = @)
LOGOUT

— -
— L -

R —
t
\ = -

L m

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

c- CHOCRa/se D WHYCHOC RESOURCES STARTAFUNDRAISER  DONATE  LOGIN

o Select Payments tab.

This is a summary of all
donations made by this

account.
Choco Bear
forchoc@choc.org
o PROFILE || PAYMENTS| MYIMPACT  NOTIFICATIONS * Az gl
Transactions
4/27/2021 Donation £1.00 Choco Bear Credit Card
Transactions Click on the donation to open

o _ additional details.
Donation CLOSE

4/27/2021 1:25 PM

Danation
£100
Choco Bear
PRO TIP
The donation record also
§90 features a PDF copy of the
Credit Card

tax receipt.

I3 Download PDF
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GCHOCQ&)/SG Up Online Step-by-Step Guide

HOW TO SEE MY IMPACT & ACTIVE CAMPAIGNS

Login to raiseup.choc.org

Click on the circular image on the top right od the page.

a W VL. -~
LOGIN

=

Choco Bear

forchoc@choc.org

PROFILE

My CHOC Fundraising Page

Choco Bear

GCHOCR&ISG (O wWHYCHOC RESOURCES STARTAFUNDRAISER  DONATE  LOGIN Select My Impact tab.

This is a summary of your
contributions to fundraising
campaigns, the total you
fundraised, and your active
fundraising campaigns.*

Choco Bear

forchoc@choc.org

*Note: You can navigate to
your campaigns by clicking the
blue Dashboard next to your
active campaigns.

PROFILE  PAYMENTS MY IMPACT § NOTIFICATIONS

$1 $6 2 7

TOTAL CONTRIBUTED TOTAL RAISED TOTAL CONTRIBUTIONS TOTAL CONTRIBUTORS

Active Campaigns

Choco Bear Let's Get Active
Fundraise for CHOC GETACTIVE

$6.00 rsiz=d $0.00 rsized

For additional support, you can reach us at raiseup@choc.org




GCHOC/QE:)/SG Up Online Step-by-Step Guide

HOW TO CHANGE MY NOTIFCATION PREFERENCES

o Login to raiseup.choc.org

G Click on the circular image on the top right od the page.

7 .a . w_ " W WL . .

CCHWS‘@ ‘“'-. NS ¥ DONATE LOGIN 1 9 P

- . - » 4 ] Choco Bear
- g » 5
‘ 5

9 a2
S & e LoG o
s 87/ 2 WE e £ 1

-

forchoc@choc.org

e 1@

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

o Select Notifications tab

o Uncheck the campaigns you no longer want to receive notifications for and click Save.

GCHOC [R3/S€ (JD  WHYCHOC RESOURCES STARTAFUNDRAISER ~ DONATE  LOGIN HHH O -

Choco Bear

forchoc@choc.crg

e PROFILE ~ PAYMENTS MY IMPACT | NOTIFICATIONS

Keep the checkboxes below selected to receive important emails from the campaigns listed. You will receive an email whenever you receive a
donation; when you reach your goal (and other milestones); for team captains: when your team receives a donation, when someone joins your
team, and when your team reaches its goal; and for important campaign updates.

o GET ACTIVE (Let's Get Active)
Fundraise for CHOC (Choco Bear)

For additional support, you can reach us at raiseup@choc.org




C: CHOC Raise Up

TEAMS



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO CREATE A FUNDRAISING TEAM

Login to raiseup.choc.org
Make sure you are on the Dashboard tab.

Click Create or Join Team. The Team Builder pop-up window will appear and

My CHOC Fundraising Page

CA=HB ORI Ty PAGE ERAL CONTACT BOOK REPORTS
Complete thess tasks to jurmg-start
50 RAISCD OF 200 GO your campaign!
WAISCOOF $200 GOAL 135 complote

G

Danations 1pe

Fer:

Pos

unair,
----- nox oo

CRCATL OR JOIN
TCAM

Recent Danations

Team Builder

(Ostart a new team OJoin an existing team O Stay Solo
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Team Builder Once Start a new team has been
selected, you will create a Team

@®Start a new team CJoin an existing team C'Stay Solo Name and a Team Goal.
Team Name i
Choco & Cubs Click the blue Create Team button

to move to the next step.

Team Goal $
200

CREATE TEAM

Next, you will be able to invite friends to your new team.

Team Builder

A prompt will appear for you to invite friends to
Don't warry if you can't think of anyone right now, you JO”’] your fundraising team

can always come back and invite them later.
We'll send the following email on your behalf.
You can use the yellow text box to add a custom
Hello! message to your email invite.

Choco Bear has invited you to join their fundraising
team, and left you this Mmessage:

Click to add your message

Please join my team and start fundraising by clickin
here. \Hc: rr‘ai' also copy and paste the LﬁlL'Ee ow iﬁ:o
aweb browser.

{{confirmRegLink}} Enter an invitee’s email into the email text box and
click Send Email. The system will send your email

message to that recipient. You can then add your
Bt next invitee’s email.

Choco Bear Team Choco Bear

Note: You will need to finish setting up your account
before you can begin fundraising.

et bR S e gt When you are done, click I’'m Done Inviting. But,
S SEND EMAIL don’t worry, you can invite more friends later.

g £

. .
el My CHOC Fundraising Page -
\ SHARE DONATE
@ -

DASHBOARD  MYPAGE EMAIL CONTACTBOOK  REPORTS MY TEAM

Complete these tasks to jump-start
$0 ruseo oF s200 6oa Yourcampalml 3% complete

@ Create Custom URL 5

@ Ui reso You’re good to go! Great
T Update Goal Amount WO rk!

Persanalize Wy Page
= z Post 2 Message to 2 Social Network
Start fundraising to see your

ress.

prog Donate to your own campaign

You can see your total
number of team fundraisers
1 0 o on your Dashboard tab. For
FUNSAsER EMAILS SENT SHARE more Team information,
check out the My Team tab.

Recent Donations

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO JOIN A FUNDRAISING TEAM

Login to raiseup.choc.org
Make sure you are on the Dashboard tab.

Click Create or Join Team. The Team Builder pop-up window will appear and select

AN TN

e My CHOC Fundraising Page
& iy A
- &i =st
CA=HB ORI Ty PAGE ERAL CONTACT BOOK REPORTS
$0 ruseo oF s200 conL el S
33% romplone
a Crea
ﬂ Ip
Danations Ipd
For:
X Pos
..... S -
B & 0 g

CRCATL OR JOIN
TCAM

Recent Danations

Team Builder

(Ostart a new team OJoin an existing team O Stay Solo
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Team Builder Once Join an existing team has been
selected, you can type in the Team Name

O5tart a new team ®Join an existing team O Stay Solo or C||Ck See "St tO f|nd the team yOU Want
Team Choco Bear See list tO jOin.

Next, you will be able to invite friends to your new team.

Next, click the blue Join Now button.

Select a team:
Teams
]
SFCH

C Tesm Chaca Bea

= A4
Team Builder
I:I;‘inclésls‘;oaur.have successfully joined team: Team
Pt frendis £ foin your team below A prompt will appear for you to invite friends to
Don't worry if you can't think of anyone right now, you . Hp
can ;I'r.‘aysjcnrjna Da:kéE:dlnu:e:‘{emlac‘g'. . Joln the fundra|s|ng team

We'll send the following email on your behalf.

s You can use the yellow text box to add a custom
amie Ruddocks has invited you to join their message to your ema” |nV|te

fundraising team, and left you this message:

Click to add your message

R ) 220 opy andpone e (AL b o Enter an invitee’s email into the email text box and
eontrmsesting) click Send Email. The system will send your email
Note: You will need to finish setting up your account message tO that reCIpIent YOU Can then add your

before you can begin fundraising.

next invitee’s email.

Best regards,

Enter an email address (one at & time): When yOU are done, Clle I'm Done |nViting. But,
o don’t worry, you can invite more friends later.

—— - You did it! Great work!

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD ~ MYPAGE EMAIL CONTACTBOOK  REPORTS MY TEAM

$6 Complete these tasks to jump-start
RAISE| E €100 GOA 'our campaign!

RAISED OF $100 GOAL y palr 83% complete
-

@ Create Custom URL

@ Upload Proto PRO TIP

Updste Goal Amourt

8 BN Don’t forget to donate to your
- SN——— page to show your friends and
family that you are leading the
T charge!
TE;?M 2 »

We are here to help! Email us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO ADD FUNDRAISING TEAM MEMBERS

Login to raiseup.choc.org
Make sure you are on the Dashboard tab.

Click Create or Join Team. The Team Builder pop-up window will appear and select

AN TN

e My CHOC Fundraising Page
& iy A
- &i =st
CA=HB ORI Ty PAGE ERAL CONTACT BOOK REPORTS
$0 ruseo oF s200 conL el S
33% romplone
a Crea
ﬂ Ip
Danations Ipd
For:
X Pos
..... S -
B & 0 g

CRCATL OR JOIN
TCAM

Recent Danations

Team Builder

(Ostart a new team OJoin an existing team O Stay Solo
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Team Bullder When Team Builder window appears,

select Click here to invite friends to join

E;;rre"lzly. you are @ member of team: Team Choco your team

Click here to invite friends to join your team.

You may also choose to leave Wour current team and....

Start @ new team OSwitch to 2 different team ) Go Solo

Team Builder

Thanks! You have successfully joined team: Team
Choco Bear.
nvite friends to join your team below.

Don't worry if you can't think of anyone right now, you
can always come back and invite them later.

We'll send the following email on your behalf.
A prompt will appear for you to invite friends to
Hello! . . ..
ern:ijeRudd:l!cIG 'as'glxl:\:gd;r:-u';:ojci'I'ei‘ JOIn your fundraISIng team
undral smg 2am, and left ;lCUE [ 'nesssge:
Cick 10 3dd your message You can use the yellow text box to add a custom
message to your email invite.

Please join r'!';:Esrrandslaﬂfundreiswag_b-' ing
here. You may also copy and paste the RL below
aweb browser.

{{confirmRegLink}}

Mote: You will need to finish setting up your account
ng.

before you can begin fundraisi

Enter an invitee’s email into the email text box and
click Send Email. The system will send your email

T ———C message to that recipient. You can then add your
‘ next invitee's email.

Best regards,

Jamie

== When you are done, click I'm Done Inviting. But,

%-! ~ - i -
b =
L e — -
“" My CHOC Fundraising P: H H
':' S TERE e SHARE You did it! Great work!

DASHBOARD ~ MYPAGE EMAIL CONTACTBOOK  REPORTS MY TEAM

When your friends register and join
E— your team, you will see the total
$-6 ;: number of team fundraisers on your
P {— Dashboard tab increase. For more
S Team information, check out the My

@ Fers
e Team tab.

Donations RECENT  ALLTIME

@ Post s Message to.a Social Network

3 2 -

TEAM
FUNDRAISERS. EShileEm SHARE

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO UPDATE MY FUNDRAISING TEAM NAME

Login to raiseup.choc.org

Select the My Team tab.

s C \.; " u LICAall DL, > START A FUNDRAISER DONATE ™ LOGIN

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACTBOOK  REPORTS J§ MY TEAM

In the gray Team Information box on the right, click on the underlined Team Name.
MR

=
TN

i ’c My CHOC Fundraising Page
-\ SHARE DONATE
';. Choco Bear

DASHBEOARD MY PAGE EMAIL CONTACT BOOK ~ REPORTS MY TEAM

TEAM MEMEER CAPTAIN RAISED GOAL

Choco Bear £6.00 £100.00 Team Information

Team Mame: Team Choco Bear
Total Fundraisers: 3
Jamie $135.00 %100.00 Total Pending Fundraisers: 0
Team Goal: $100.00
Amount Raised Online: $146.00
Amount Raised Offline: $0.00
Total Amount Raised: $145.00

MY TEAM PAGE

r‘ nife

Ann Marie $5.00 5150.00

F;'-'-'“
[N
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Update team Name A lightbox will appear. Enter your new
team name and click the blue Save button.

Teamn Name

o ‘ Team Choco Bear & Friends] ‘

Update team Name A prompt will confirm the change. Then, the

page will reload.
Your team name has been updated.

This page will now reload.

e Now, your Team Name is up-to-date.

AHERSHILT

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL  CONTACTBOOK  REPORTS MY TEAM

TEAM MEMEER CAPTAIM RAISED GOAL o

Choco Bear o $6.00 $100.00 ion

Team Name:

Jamie t $135.00 $100.00 Total Fundraisers. 3
Total Pending Fundraisers: 0
— Team Goal: $100.00
E a TS 4 £5.00 £150.00 Amount Ra{sed Onli.ne: 5146.00
Amount Raised Offline: 50.00
Total Amount Raised: $145.00

MY TEAM PAGE

‘
.i M Team Choco Bear & Friends

Need more help? Reach out to us at raiseup@choc.org




GCHOCR@/’SQ Up Online Step-by-Step Guide
HOW TO UPDATE MY FUNDRAISING TEAM GOAL

Login to raiseup.choc.org

Select the My Team tab.

s C \.; " u LICAall DL, > START A FUNDRAISER DONATE ™ LOGIN

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACTBOOK  REPORTS J§ MY TEAM

In the gray Team Information box on the right, click on the blue Team Goal amount.
W

=
TN

i ’c My CHOC Fundraising Page
-\ SHARE DONATE
';. Choco Bear

DASHBEOARD MY PAGE EMAIL CONTACT BOOK ~ REPORTS MY TEAM

TEAM MEMEER CAPTAIN RAISED GOAL

Choco Bear £6.00 £100.00 Team Information

Team MName: Team Choco Bear
Total Fundraisers: 3
Jamie £135.00 £100.00 Total Pending Fundraisers: 0
Team Goal: $100.00
Amount Raised Online: $146.00
Amount Raised Offline: $0.00
Total Amount Raised: $145.00

MY TEAM PAGE

r‘ nife

Ann Marie $5.00 5150.00

F;'-'-'“
[N
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Update Goal Amount

Enter a new goal amount
‘I:I) 5 150

A lightbox will appear. Enter your new
team goal amount and click the blue Save
button.

Update Goal Amount

o Thanks! The goal has successfully been changed to

$150

This page will now reload.

A prompt will confirm the change. Then, the
page will reload.

e Now, your Team Goal is up-to-date.

DASHEOQARD MY PAGE EMAIL

TEAM MEMBER

! Choco Bear

5 Jamie

E‘a Ann Marie

My CHOC Fundraising Page

Choco Bear

Pro tip: share
network

RS T

SHARE DONATE

CONTACT BOOK ~ REPORTS MY TEAM

CAPTAIN RAISED GOAL

$6.00 $100.00 Team Information
Teamn MName: Team Choco Bear
Total Fundraisers: 3

$135.00 $100.00 Total Pendine Fundraisers: 0

Tearn Goal: $150.00
Amount Raised Online: $146.00

$5.00 £150.00 Amount Raised Offline: $0.00

Total Amount Raised: $146.00

MY TEAM PAGE

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO ADD CO-CAPTAINS TO MY TEAM

Login to raiseup.choc.org

Select the My Team tab.

L J
START A FUNDRAISER DONATE ™ LOGIN

: W W T T - . %
< CHOE FOULRCER @) RES

My CHOC Fundraising Page

Choco Bear SHARE DONATE

DASHBOARD MY PAGE EMAIL CONTACTBOOK  REPORTS J§ MY TEAM

In the gray Team Information box on the right, click on the underlined Team Name.

7 =
TONNS

7 ’c My CHOC Fundraising Page
N SHARE DONATE
';. Choco Bear

DASHBEOARD MY PAGE EMAIL CONTACT BOOK ~ REPORTS MY TEAM

TEAM MEMEER CAPTAIN RAISED GOAL
W Choco Bear 56.00 5100.00 Team Information
= Team Mame: Team Choco Bear
[ i Total Fundraisers: 3
-
- Jamie $135.00 %100.00 Total Pending Fundraisers: 0
Team Goal: $100.00
r : Amount Raised Online: $146.00
¥ i 2
L{‘ i an Mane $5.00 $150.00 Amount Raised Offline: S0.00
-

Total Amount Raised: $145.00

MY TEAM PAGE

We are here to help! Email us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO VIEW & PERSONALIZE MY TEAM PAGE

Login to raiseup.choc.org

Select the My Team tab.

s C \.; " u LICAall DL, > START A FUNDRAISER DONATE ™ LOGIN

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACTBOOK  REPORTS J§ MY TEAM

Click on the blue My Team Page button.
HBRRGET

=
TN

i ’c My CHOC Fundraising Page
-\ SHARE DONATE
';. Choco Bear

DASHBEOARD MY PAGE EMAIL CONTACT BOOK ~ REPORTS MY TEAM

TEAM MEMEER CAPTAIN RAISED GOAL

Choco Bear £6.00 £100.00 Team Information

Team MName: Team Choco Bear
Total Fundraisers: 3
Jamie $135.00 %100.00 Total Pending Fundraisers: 0
Team Goal: $100.00
Amount Raised Online: $146.00
Amount Raised Offline: $0.00
Total Amount Raised: $145.00

MY TEAM PAGE

r‘ nife

Ann Marie $5.00 5150.00

F;'-'-'“
[N
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e t Team Choco Bear

PI.: Fielp wd supporl CHOC By
pbun b e Tarnily ared Ir

cause!

miaking & conbribulaon i
|||J Cwery dollar

v our isarm and sharing this

wie raise will advance CHOCS greal

Together, we can make a dilTerende!
Hmmp wour fans angsmed by posting 3 csmpsizn updste.

oe

e i: Choco Bear - £68.00 s
s
= Jamie Ruddocks

E‘ a Checo Be 55.00 ]

Cammenis

5135.00 s

& Commenic Sort by | Dcest

Our CHOC Fundraising Team Page

Edit Team Info

A a ¢
\-'usz:e Photo UL
Goal Facebook D

3 Fundraisers
recnabed

0. 0000

shares

Recent Donations

Add Updates: Keep your donors and visitors to your page
engaged and in the loop by adding videos, photos, or text
updates. Donors can comment on your updates below each post.

List of Team Members/Leaderboard: Not only can your
donors click the donate button to donate to the team, they can
also donate to a specific team member by clicking on the blue

dollar signs next to the team members.

Campaign Image: To edit,
hover over the image and
click to change.

Team Profile Image: To
edit, hover over the image
and click to change.

o Welcome Message Text

Edit My: This menu lets
you make this page yours!

Welcome Message: This is
where you can tell your network
how your are fundraising
(birthday, activity, event, etc.)
and why you support CHOC.

URL: You can edit your unique
webpage link. Use your name or
get creative. We DO NOT
recommend changing your URL
after you have shared it with
your network.

Goal: Need to move your
fundraising goal up or down?
Just click here!

Facebook ID: You can connect
your Facebook user ID* to
moderate your friends’
comments on your fundraising
page.

*Facebook User ID can be found in
Facebook Settings & Privacy > Set-
tings > Apps & Websites > Click
View and dit next to any app >
scroll and copy User ID)

Need more help? Reach out to us at raiseup@choc.org




C: CHOC Raise Up

SHARE



GCHOCR&?/S@ Up Online Step-by-Step Guide

SOCIAL MEDIA

45



We are here to help! Email us at raiseup@choc.org
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GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO ADD CONTACTS

Login to raiseup.choc.org

Select the Contact Book tab.

My CHOC Fundraising Page

Choco Bear

DASHBOWARD MY PAGE  EMAIL | CONTACTBOOK §| REPORTS MY TEAM

You can add contacts:
Manually
Import from a file
Import from another account
Import from another campaign (if you have more than one fundraising page)

’ﬂ, = = v D: —
My CHOC Fundraising Page -

. SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACTBOOK  REPORTS MY TEAM

+ IMPORT CONTACT 5 ## ACTIONS ¥

B First Name  Last Name Email Last Emailed  Greeting

Ma contacts yet. Click here to add one manually, or click here to import them from your email client.

47



ADDING CONTACTS MANUALLY:

2 b '

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL  CONTACTBOCK  REPORTS MY TEAM

Click on Actions menu
+ IMPORT CONTACTS & ACTIO al’ld Se|eCt Add
i Contact
Delete E
- . Delzte Al . ) _
Mo contaces yet. Click hif R ally, or click here to import them from your email client
Export
Add a New Contact window will
e Add a New Contact appear.
Enter your contact’s information:
First Name Last Name Email FiI’St Name
Jane Doe fakeemaili@choc.org Last Name
Greeting Ema[l
HEAG ane: Greeting (ex. “Hello [name]!”)
Click Add Contact to save.

Add a New Contact e

First Name Last Mame

Continue to add contacts
or if you are finished, click
Gresting the “X” in the top right.

g e

My CHOC Fundraising Page A list of contacts
SHARE DONATE .
Choca Bear added will appear on
your Contact Book
DASHEBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM page

+ IMPORT CONTACTS #t ACTIONS v

e [ | First Name = Last Name Email Last Emailed | Greeting

| | Jame Do fakeemail@choc.org Hello Jans!

48



ADDING CONTACTS FROM ANOTHER ACCOUNT:

° Click on the + Import Contacts button.
\4 ™ s

My CHOC Fundraising Page

Choco Bear

DASHEOARD MY PAGE EMAIL CONTACTBOOK  REPORTS MY TEAM

+ IMPORT CONTACTS £ ACTIONS ¥

&= First Name  Last Name Email

Last Emailed | Greeting

Mo contaces yet. Click here to add one manually, or click here to import them from your email client

L} import Contacts

o click here.

M Gmail

m

Apple
B8  # uoaacsy

YAHOO!

Select contacts

EH for

SELECT RESULT (1) REVIEW SELECTED (2)

forCHOC@choc.org forCHOC@choc org

Displaying contacts for
Last updated: 5/11/2021, 2:19:30 PM  Update now

GET 2 CONTACTS >

49

Select an account from which you
want to import your Contacts.

To import from email accounts,

you will need to (1) sign in to your
account and (2)authorize sharing

with NeonOne/Rallybound.

Check the box next to contacts
you want to add. Use the search bar
to find people with ease.

Click Get (#) Contacts to add.



(Tl A0

My CHOC Fundraising Page A list of contacts
. SHARE DONATE X
Choco Bear added will appear on

your Contact Book
page.

DASHBOARD MY PAGE EMAIL  CONTACT BOOK  REPORTS MY TEAM

+IMPORT CONTACTS #% ACTIONS ¥

o [ | First Name Last Name Email Last Emailed | Greeting

| | Jane Coe fakeemail@chocorg Hella Jane!

IMPORTING FROM A FILE:

o Click on the + Import Contacts button.
\4 S TS

) My CHOC Fundraising Page
' C'r“:c-:n Bear 8 8 SHARE

DASHEOARD MY PAGE EMAIL  CONTACTBOOK  REPORTS MY TEAM

+ IMPORT CONTACT S # ACTIONS ¥

2] First Name | Last Name Email Last Emailed  Greeting

Mo contaces yet. Click here to add one manually, or click here to import them from your email client.

e I 1mport contacts Download the CSV Template by
clicking the blue click here link.

Import your contacts from the email providers below. Simply click a provider to start. For a C5V
Temgplate, click here.

M Gmail ﬂﬁ QOutlook.com

Linked ] YAHOQ!

Apple
Contacts

4 Upload CSV

50



Open the CSV Template and enter the names and email addresses of you contacts.

£ Search

File Home Insert Page Layout Formulas Data Review View Help Nitro Pro

Merge & Center ~ | $ ~ % 9 %8 -9
Clipboard [F] Font 1F] Alignment N Number ]

D6 ¥ e

A | s c | b | E | FE | &6 | H

v L WapText Genersl - &= @ Fj il < ' oY /C) ﬁ

ee == Conditional Formatas Cell | o Sor& Find& | ldess
- S ik Formatting~ Teble~ Styles~ | DEJFormat~ | €~ Fijerv Select~

% Share 2 Comments

B Delete ~ | [T~

Styles Cells Editing Ideas | Sensitivity ~

First Name Last Name Email
_|Choco Bear forchoc@choc.org

My Contacts (O]

3] m - ' + 100%

Save the CSV Template to your computer

My Contacts.csv - Saved

Save As

T [ Deskiop
@ Recent
My Contacts
CSV UTF-8 (Comma delimited) (*.csv)
More aptions..

Children's Hospital of Orange County
. OneDrive - Children’s Hospital...
JRuddocks@choc.org
Name T

Sites - Children's Hospital of O...
JRuddecks@chac.org

S
X Idata (1
Other lacations gldata (1).csv

Share | EI;I This PC ‘ My Contacts.csv
Export @ Add a Place

Publish
S = Browse

Close

Print

L’ Import Contacts

Import your contacts from miail providers below. Simply cfick a provider to start. Fora C

Template, click here.

M Grail B= outlook.com ety

Linked [} YAHOQ!

Apple
Cgﬁtacts 4 Upload CSV
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lemicRuddocks @) 7 - O

= [F save

Date modified

5/6/2021 10:30 AM

5/12/2021 1:19PM

Return to the fundraising platform
and select Upload CSV.



Import Your Contacis X

Select and upload your contacts file
e e i i e 1
1 1
i i
1 . 1
1 il e 1
1 1
1 1
s 4
€ Open X
4 B > ThisPC » Desktop v | O S Search Desktop
Organize + MNew folder Bz~ [ e
E This PC Name Dz
;’ 3D Object @ 2021 PAWS Updates_ IR edits.docx 4/,
[ Desktop @ Annual Fund Team Meeting_Agenda_03.10.2021... 3/
Documen @ gldata (1).csv 5/
(a® H Drive 1/, This file can't be previewed.
* Download
:.i Microsoft Teams 4
b Music et s/
[=] Pictures @ To Do.docx 4
Vid
-f ideos N
File name: |My Contacts,cov v| |Ai| Files (%) V|
| Open | | Cancel |

Select contacts

Search Generic C3V

DESELECTALL (1}

REVIEW SELECTED (1)

-

B

Choco Bear forchoc@choc.org

Last updated: 31212021, 1:16:51 PM  Update now

l e o
My CHOC Fundraising Page

Choco Bear

DASHBOARD MY PAGE  EMAIL  CONTACT BOOK  REPORTS MY TEAM

@ + IMPORT CONTACTS # ACTIONS v

Last Mame Email Last Emailed | Greeting

SHARE DONATE

Click the box with the dotted border
to upload a file.

Select file from your computer
and click Open.

Check the box next to contacts
you want to add. Use the search bar
to find people with ease.

Click Get (#) Contacts to add.

@ ALL DONE!
—
-

A list of contacts
added will appear on
your Contact Book

page.

] First Name

forchoc@chocorg Dear Choco,
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IMPORTING FROM ANOTHER CAMPAIGN:

o Click on the + Import Contacts button.
L‘r B Tl

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE  EMAIL  CONTACT BOOK  REPORTS MY TEAM

soecusconvicrs |l # rciows v

First Name Last Name Email Last Emailed | Greeting

Mo contaces yet. Click here to add one manually, or click here to import them from your email cient.

u Import Contacts .
e e Click the blue Import button.

_Irn;rE':gta;{e:L::rczzl;lear:e[s from the email providers below. Simply click a provider to start. For a C5V lf you have more than one
fundraising page, you will see the
MM Gmail @5 Outlook.com Mo option to upload from another

campaign. If not, you will need to
use another method to add
contacts.

Linked [ YAHOO!

Apple
ngtacts e

Or if you'd like 1o import your contaces from another campaign. please select the campaign

and dlick Import | Fyndraige for CHOG (2020

e 2 import contacts o A prompt will confirm the
change. Then, the page will
Thanks! reload.

This page will now reload.

s ° ALL DONE!
& My CHOC Fundraising Page _
CtooBear SHARE DONATE A list of contacts
added will appear on
DASHBOARD MY PAGE EMAIL CONTACT BODK REPORTS MY TEAM your ContaCt BOOk
S page.

o EEE

i) First Name Last Name Email Last Emailed | Greeting

8 choco Bear forchoc@choc.org Dear Choco,

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO SEND EMAILS

Login to raiseup.choc.org

Select the Email tab.

My CHOC Fundraising Page

Choco Bear

DASHBOARD MY PAGE | EMAIL § CONTACTBOOK  REPORTS MY TEAM

Choose the Type of Email you want to send. You can Promote your fundraiser to any contacts
in your network, automatically email Team Fundraisers who Haven’t Raised, automatically
email the Entire Team, or send updates to contacts that have already donated.

DASHBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM

FROMOTE  EMAIL TEAM FUNDRAISERS THAT HAVENT RAISED BMAIL ENTIRE TEAM  UFDATE MY DONORS
ADD FROM CONTACT BOOK

Add Friends Manually:

Template:

Nate: please review and cdit the cmad before sending,

Subject:

Message:
i Ca o LR
B I U x|% 53 =" o B P = me

Stges  + | Fomat - | Fant | Siee -] A- W 52

Plesse visit my personal page hittps:(for.choe.org/chocobear




o If you select Promote, choose Contacts from your Contact Book or add them manually.*

*Note: You DO NOT need to add contacts for the Email Team Fundraisers That Haven't Raised,
Email Entire Team, and Update My Donors options because the system has a contact list based on
who has registered for you team and contacts that have donated.

PROMOTE  EMAIL TEAM FUNDRAISERS THAT HAVENT RAISED  EMAIL ENTIRE TEAM  UPDATE MY DONORS
ADD FROM CONTACT BOOK

° Add Friends Manually:

Email Greeting ADD EMAIL

Template:
None - Type Own -

Nate: please review and edst the emall before sending.

Subject:

Message:

=] A (| ® L

B J W x x| =iS = n LI Y F e mE=
Styles - | Fomat - | Font =|| Size - | AW 38

Please visit my personal page https (for choc.orp/chocobear

Now, it ‘s time to compose your email. Add a Subject line. Then, write and format your email in
the Message box.
2 contacts have been selected. Your personal greetings will automarically be

inserted into the message body. Click Here to edit your selections.

Add Friends Manually:

ADD EMAIL
Template:
None - Type Own -
Note: please review and cdit the cmail before sending.
Subject:
e Message:
5] A e ® "
B I M x x|& iZiS » R GRPF E@E
Styles - || Format = || Font -|| Size -| A~ 9- 38
Please visit my personal page hitps:ifor.chee. org/chocobear
®
body & A
e

Check out the Templates for quick pre-written emails to send to your network. They
are a great starting point, if you aren’t sure what to say!
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o Once you are happy with you message, click Review Message

PROMOTE EMAIL TEAM FUNDRAISERS THAT HAVENT RAISED EMAIL ENTIRETEAM  UPDATE MY DONORS
Lluakaie "Tee JrTwg: s W 7 contacts have been selected. Your personal greetings will automarically be

inserted into the message body. Click Here to edit your selections.

Add Friends Manually:

Template:

Note: please review and edit the email before sending

Subject:
e Message:
5] A e ® LR
B I U x x|% =i » e BRI @
Stdes - || Fomat  ~|| Fomt - || Siee - AW 32

Please visit my personal page https:/for.choc. org/chocobear

<]

| ey = |

G Preview Email 0 The PreVieW Email bOX W|”

appear for any last minute

Please review the email you are about to send in its entirety.

::Fliiri:zzl ?:T:;I}a;‘gua??hr:Zi'?:cifglﬁ'?‘:a:h respective recipient's name. If the recipient has a Greeting C h a ng es yo u Wa nt to m a ke to t he
:_Ir:lt:?:ta nt: Emails with too many font sizes and styles will most likely get caught by spam e m a | I messa ge .
Dear <<First Name>>. - When you are ready to send,
conrinion 1o my fundraisr Every dolar | e wil svance GHOC'sareat cause. click Send # Emails.
Please consider donating to my page and sharing it with your family and friends. You
can also ask me how you can get involved too. Together, we can make a difference! If you need fO make more
changes or add contacts, click
[ cancer [§ sewo 2 ewar s Cancel to return to the Email

tab.

o Promote via Email ° Once you click Send Emails, a
box will appear confirmation the
ket email(s) were sent.

Mote: It may take up to an hour for the email{s) to be delivered.

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO MODERATE FACEBOOK COMMENTS

Login to raiseup.choc.org

Click on the My Page tab.

Under Edit My, click Facebook ID icon.

. .2 . o~ = ‘ ¥ e
CCHﬁe S --- - 0 START A FUNDRAISER DONATE

4
I~ 3 3 o
- .,! . - f
S : ~ 2y

My CHOC Fundraising Page -
SHARE DONATE
Choco Bear

DASHBOARD MY PAGE EMAIL CONTACT BOOK REPORTS MY TEAM

Please help me support CHOC Children’s by making a contribution to my fundraiser :
and sharing this page with your family and friends. Every dollar | raise will advance Edit MY
CHOC's great cause! Additionally, you can ask me how you can get invelved too.

Together, we can make a difference! A “.? ‘
Welcome
Message URL Goal

0000

Facebook ID

The Edit your Facebook ID (to moderate
comments) pop-up will appear. Locate
and enter your Facebook ID and click
Save.

Edit your Facebook ID (to moderate comments)

Your FB User ID:

Mote: it may take up to 24 hours for Facebook to allow you to moderate Facebook User_ ID can be found on your
COMMEnts. Facebook profile:

Login to Facebook
m et Click on Facebook Settings & Privacy
Click on Settings
Click on Apps & Websites
Click View and edit next to any app Scroll
and copy User ID

LU Ul
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Taogether, we can make a difference!

Return to My Page and find the
Facebook comments under the Updates
° Keep your fans engaged by posting a campaign update. section.

Comments

2 Comments Sort by | Oidest =
—
ﬁ

Choco Fan #1
ﬁ Thanks everyons!

e - Reply

Choco Fan #2
‘You are amazing! Thank you for supporting such an important organization!

B Faceoo =
Together, we can make a difference! Hover to the right of the comment
you want to moderate and select
Keepyour fans engaged by posting a campaign update. how you want to change the
comment.
Comments
2 Comments Sortby | Oldest s

e

Choco Fan #1

Thanks everyons Collapse comment

Lk Regly1m Edit commeant
?“J Choco Fan #2 Dielete comment
0l “(ou are amazing! Thank you for supporting such an important organi  Embed

Like - Reply - 1m

B} Facebook Comments Plugin

We are here to help! Email us at raiseup@choc.org




C: CHOC Raise Up

REPORTS



GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO VIEW DONATIONS TO MY FUNDRAISER

Login to raiseup.choc.org

Select the Reports tab.

My CHOC Fundraising Page

Choco Bear

DASHBOWMRD MY PAGE EMAIL  CONTACT BOOK §| REPORTS | MY TEAM

My Fundraising Report The RepOFtS
dashboard shows
Denations e ' ot donations to your

fundraiser in several
ways: chart of gift
over time, relevant
statistics of your
contributions and
funds raised, and a
list of all donations
$1 $6 2 2 made.
TOTAL CONTRIBUTED TOTAL RAISED TOTAL CONTRIEUTIONS TOTAL CONTRIBUTORS
You can also view
the donations made
toward the team

o it Card =

Choce Bear 51.00 Credit Card goal beIOW

Ann Marie 55.00 Credit Card v g"
;
v
z
+
g
S

3
» Don g d rd yo m's g
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47272021 Choco Bear

8/26/2020 Ann Marie Jacobus

Donations made toward your team’s goa

A72772021 Choco Bear $1.00
042172020 Michael Jacobus $5.00

8/26/2020 Ann barie Jacobus £5.00

51.00

55.00

Credit Card

Credit Card

Credit Card

Credit Card & Pin Cobumn

Credit Card Autosize This Column
Autosize AN Columing
= Group by Action
Reset Colurmns
Choco Bear i
Ann Marie Jacobus &=
Choco Bear v

=

Hoebe] [

M| g

SR o

Hode] |

The Reports dashboard has several features to organize your data:

Columns can be sorted, filtered, visible or hidden, grouped, sized, etc. by clicking next

to the column names. There are columns for: Date, Name, Amount, Type, Status,

Recurring, Email Sent, and Actions.

You can export the list for your records by clicking Export.

Need more help? Reach out to us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO SEND A THANK YOU TO DONORS

Login to raiseup.choc.org

Select the Reports tab.

My CHOC Fundraising Page

Choco Bear

DASHEQARD MY PAGE EMAIL CONTACTBOORK | REPORTS | MY TEAM

In the list on the Reports dashboard, click on the blue envelope icon next to the gift you
want to send a thank you for.

e

172772021 Choco Bear $1.00 Credit Card =

Ann Marie $5.00 Credit Card v

SIE)1] o S| g

o] (e
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Send Thank You Email The Send Thank You Email pop-up will
appear.

We'll send the following email on your behalf.
& y You can add a personal message to the

email to share your own thanks to your

donors.
Dear {{Donor-First-Name}},

Choco Bear sends a personal thank you for When you are done, click Send Email.
your recent ${{Donation-Amount}}
donation towards their CHOC Raise Up
fundraising page.

Here is Choco's personal message:

Thank you so much! Your gift means so
much! ™
4

Thanks for your support!

Team CHOC Raise Up

CHOC Foundation

0: 714-509-8690 | E: RaiseUp@choc.org |
W: CHOC Raise Up

#CHOCRaiseUp #forCHOC

C: CHOC Raise Up

SEND EMAIL

ALL DONE! After your donor has been sent and email thank you, you will see a green
check mark next to the gift in the Reports dashboard.

412712021 Choco Bear £1.00 Credit Card

8/26/2020 Ann Marie $5.00 Credit Card v

suwnosd §

SIEN =

o e

PRO TIP

For a printable way to share your gratitude with your
supporters, check out our Thank You Template on the
Resources section of raiseup.CHOC.org.

For additional support, you can reach us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO ADD OFFLINE DONATIONS

Login to raiseup.choc.org

Select the Reports tab.

My CHOC Fundraising Page

Choco Bear

DASHBOWMRD MY PAGE EMAIL  CONTACT BOOK §| REPORTS | MY TEAM

My Fundraising Report C||Ck b|Ue Add
Offline Donation
Donations o button in the tOp

right-hand corner of
the Reports
dashboard.

$1 $6 2 2

TOTAL CONTRIBUTED TOTAL RAISED TOTAL CONTRIBUTIONS TOTAL CONTRIBUTORS
Choco Bear 51.00 Credit Card =
Ann Marie 55.00 Credit Card v g"
5
¥
-
7
+
g
o
=
»

» Donations made toward your team's goa
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The Enter Donation pop-up
will appear. Complete the
donor’s and donation

Enter Donation

bifst Hame Lt Bleve information then, click Submit
Mama Choco Donation.

Address Apt

1120 W. La Veta

Country

UNITED STATES

City State Zip

Orange CA 92863-570(

Email Donation Message

forchoc@choc.org

Donation Type
Cash -

Amount Date Received

SUBMIT DONATION

ALL DONE! The donation will appear in the Reports dashboard.

If you added the gift in error, click the blue Delete link next to the gift.

B/17/2021 Mama Choceo £10.00 Cash Delete
i m
47272021 Choco Bear £1.00 Credit Card v o
5
202 Ann Marie Jacobus $5.00 Credit Card v £
W
2
5
i

IMPORTANT

Your offline donation will be verified by a
member of the CHOC Raise Up team, when the
donation is received.

For additional support, you can reach us at raiseup@choc.org




C: CHOC Raise Up

OTHER



GCHOCR&?/SG Up Online Step-by-Step Guide

HOW TO ADD ACTIVITY TO THE TRACKER

o Login to raiseup.choc.org
o Select the Reports tab.
o Click on the blue Enter Activity button.

The Enter Activity pop-up will appear, enter details of your activity and click Add
Activity.

e 0 SRR T L

Let's Get Active #forCHOC -
) . SHARE DONATE
Let's Get Active

a DASHEOARD MY PAGE EMAIL CONTACT BOOK REPORTS § ACTIVITY TRACKER

Activity Tracker 10/8/2020 Run 2 miles EDIT DELETE
10/7/2020 Run 2 miles EDIT DELETE
4 miles

of 100 mile goal

Enter Activi
Edit Goal t}'

Activity Type *
Hike x
Date =

872021

ENTER ACTIVITY
) Distance *
Connect with STRAVA 3 miles

Duration

‘ 60 minuteg|

( PRO TIP \ Post to fundraiser feed

PR Te il | CANCEL

Do you use the STRAVA App to track your

0 physical activity? Use the orange button to

connect your STRAVA account to add your
activity to your fundraising page automatically.
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o SUCCESS! The new activity will appear on your Activity Tracker and count toward your
goal!

e i 3 R A B Y -":;‘53;'33 = |
Let's Get Active #forCHOC
: : SHARE DONATE
Let's Get Active
DASHEOARD ~MYPAGE EMAIL CONTACTBOOK REPORTS  ACTIVITY TRACKER
Activity Tracker 8/17/2021 Hike 3 miles 1:00 EDIT DELETE
. 10/8/2020 Run 2 miles EDIT DELETE
e 7 miles 10/7/2020 Run 2 miles EDIT DELETE
of 100 mile goal

Edit Goal

Connect with STRAVA

For additional support, you can reach us at raiseup@choc.org




GCHOCR&?/S@ Up Online Step-by-Step Guide

HOW TO UPDATE ACTIVITY GOAL

o Login to raiseup.choc.org

o Select the Reports tab.
e Click Edit Goal inside the Activity Tracker.

o The Update Goal Amount pop-up will appear, enter your new goal and click Save.

“Eeuoc ke
ph LN

-

' - -
y A A s, by M
EETE O MR A L7 " P

Let's Get Active #forCHOC -
. . SHARE DONATE
Let's Get Active

e DASHEOARD MY PAGE EMAIL CONTACT BOOK REPORTS § ACTIVITY TRACKER

e i

Activity Tracker 10/8/2020 Run 2 miles EDIT DELETE
10/7/2020 Run 2 miles EDIT DELETE
4 miles
of 100 mile goal /]
Edit Goal
o Update Goal Amount

Goal Amount

100 miles

SAVE CAMCEL

For additional support, you can reach us at raiseup@choc.org




